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About My Number Card

What you can do with My Number Card

The front side of the My Number Card can be used as_an identity

verification document with a face photo in the same way as a driver's

license.
My number (individual number) is written on the back of the My Number

Card, and it can be used as a document to confirm your My Number

when performing procedures in the fields of social security and tax.
By using the electronic certificate installed in the IC chip of the My

Number Card, you can apply for administrative procedures online and

obtain various certificates at convenience stores.

Expiration date of My Number Card

If you have a period of stay, the expiration date of your My

Number Card will be the same. If you have extended your

period of stay, you will need to apply to renew the expiration

date of your My Number Card at the municipal office.

If you do not have a period of stay, the validity period is the 10th
birthday from the date of issue of the card for those aged 18 or over,
and the 5th birthday from the date of issue for persons under 18 years

of age.

When there is a change in name, address, etc.

If the information on your My Number Card changes due to moving,
marriage, etc., please bring your My Number Card to the municipal

office. Write your new address and name on the card.



In case of loss of My Number Card

' If you lose your My Number Card, immediately call

the number below and suspend the My Number Card

function.

My Number Card call center 280120-95-0178

After that, please go through the procedures for loss at the municipal

office.

If the card is found after the My Number Card has been suspended, the
suspension can be canceled at the municipal office.

If you have lost or damaged your My Number Card and wish to have it
reissued, you will need to apply for reissuance at the municipal office. In

that case, a fee of 1,000 yen will be charged for reissuance. 2
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Precautions for handling my number card

Be careful of high temperatures, physical forces, and strong magnetism.
Do not get it wet with chemicals or liquids as the surface may peel off.
Also, do not let it come into direct contact with vinyl chloride products
(pass cases, etc.).

If you do not pay attention to the above, a 1,000 yen fee will be charged
for reissuance of a card due to a malfunction with the IC chip or

magnetic stripe.

Related Links

Ministry of Internal Affairs and Communications ClyipeiD)

My number card general site



https://www.soumu.go.jp/kojinbango_card/
https://www.kojinbango-card.go.jp/

About electronic certificates

Electronic certificate and PIN

The following PIN are set for My Number Cards.

Be careful not to let others know your PIN.

PIN type Usage
@%%FE @¥.,.E.EH = alphanumeric When filing electronically on the
electronic certificate for L Internet
. 6 to 16 digits
signature
Q¥ A& ETIIRS 4 diait When using online services such as
Electronic certificate for user g issuing certificates at convenience
number .
proof stores or logging in to Mynaportal
N _ When completing procedures using
®{IEE$DEH§ . 4 digit your My Number card at the
for Basic Resident Register number . :
municipal office
@ZFm=BIEA HHEIE . When using name, address, date of
. . , 4 digit .
For assisting card information birth, and gender as text data
entry number

¥ The same number can be set for PIN @ to @.
Electronic certificate expiration date

The expiration date of the electronic certificate is from the card issue

date to the 5th birthday or the expiration date of the My Number Card,

whichever is earlier.

Electronic certificates can be renewed at the municipal office from 3

months before the expiration date.

PIN lock and reset

Please note that if you enter the wrong PIN five times in a row for the

electronic certificate for signature and three times for the electronic

certificate for user proof, you will not be able to use the electronic

certificate.lf you have locked it, you can reset your PIN at the municipal

office.




When there is a change in name, address, etc.

If there is a change in name, address, etc. due to moving, marriage,

etc., the electronic certificate for signature will be automatically

invalidated.In addition to each procedure, please follow the procedure

for issuing an electronic certificate.

How to use electronic certificates

When performing procedures using electronic certificates such as e-tax
and Mynaportal at home, you will need a smartphone or computer and
an IC card reader/writer.

In the case of smartphones, a model that supports the reading of My
Number Cards (IC cards) is required.

In the case of a personal computer, installation of "fIIR&E >4 7Y
7~ (user client software) " and an IC card reader/writer compatible with

the public personal authentication service are required.
X Please refer to the public personal authentication service portal site

for details on advance preparation.

Public Personal Authentication Service Portal Site



http://www.jpki.go.jp
http://www.jpki.go.jp

issuance of certificate .

Convenience store Check out
youtube :

@ Various certificates can be issued at convenience stores using your My Number Card.
@ To use it, you need the electronic certificate for user proof.

@ Electronic certificates for smartphones are available at some convenience stores.

How to operate certificate convenience store issuance

Select government 2 Governmentservice 3 Advanced menu
service menu

Select "fTHH—E " |idka=

displayed on the et e

screen of the kiosk =

terminal (multi-copier)

installed in each store.

Portugués

4 card readin Select the city of the 6 Enter PIN
g 5 certificate
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Please note that if the
PIN is entered_incorrectly
three times, it will be

locked.
Certificate type
Remove card . Type selection
7 8 selection 9 yp
P—FERYATE ROBEIHHET. - sEsEREERRLCCHZEL. | P

ERRECHRERE
/ y V AEEHERE EAOH
(// .‘r\ } SHBERE wHLR
FRENE wHO—8
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certificate decide the number of . .
10 information selection " copies 12 Content confirmation
#7145 #7155 -2 i mry {
B REORR | # | w e E—— ]
If you need to make
corrections, you can go
back and make
corrections.
13 payment 14 printing
100 yen
discount if
- ="\ issued at a
& | =|E convenience
ssﬂ::: rEw, E“;'“‘"‘f"f*w store
VNG
N
Obtainable Certificates and Fees
fee fee
Certificate type (convenience (municipal available time
store) office)
FERENEL
Copy of resident register
ENEE & SREAAE
Seal registration certificate 200yen 300yen
el AE - JEER AL PAE 6:30~23:00
tax certificate (Except December
29th to January
s, STHR=E 3rd
F%E.é”[s @AEIE".H?EHE 350yen 450yen )
Family register certificate
FEREDREDEL
A copy of the family register 200yen 300yen
appendix

Precautions for Family Reqister-Related Certificates

If your resident registration and permanent domicile are different, please

contact the municipal office.







